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 North Carolina 
Department of Health and Human Services  

 

MEMORANDUM 

To: Environmental Health Directors, Supervisors and Coordinators  

From: Susan C. Grayson, Head, Food and Lodging Sanitation Branch , NC Division of 
Environmental Health 

SUBJECT: GUIDELINES FOR RESTAURANTS RETURNING TO OPERATION AFTER HURRICANE 
FLOYD 

Many restaurants have been closed due to the damage from hurricane Floyd. The following 
information relates to questions asked with regard to bringing restaurants back to service after 
the disaster:  

1. What minimums must a restaurant have to reopen?  

Potable water, hot water under pressure, and the ability to control temperatures of potentially 
hazardous foods. We would also recommend that restaurants use single-service to save septic 
systems.  

2. What should we do with a restaurant when the community water system is on a "Boil Water 
Advisory" or a "Boil Water Notice"?  

A Boil Water Advisory would reflect that there may have been a problem, such as low water 
pressure which would indicate there is potential for contamination, but contamination is not yet 
proved. Restaurants may continue to operate; however, we should recommend risk-reduction 
measures such as using hand sanitizers or sanitizing dips or gloves in addition to hand washing, 
not serving raw produce and providing bottled water for drinking.  

A Boil Water Notice indicates that there is a serious problem with the system. Restaurants shall 
not operate.  

3. What can be done with flooded foodstuffs?  

Flooded foods should be considered contaminated and cannot be used. The NC Department of 
Agriculture and Consumer Services, which has the salvage law in this state, recommends that 
canned goods also be thrown away.  

4. Is help available in the form of additional staffing?  

The majority of the Food and Lodging, Children's Environmental Health and Quality Improvement 
Staff are currently in local health departments assisting them. Several local health departments 
and additional state staff have volunteered to assist county health departments if needed. To ask 
for help, please call Malcolm Blalock at 919-733-0929 or contact the Public Water Supply desk at 
the State Emergency Operations Center at 919-733-8276. 

 


